
Village Hopper 
 

 
 

Update to Parishes July 2019 
 

All parishes were happy to receive a written report rather than attend a meeting, comments 
and thoughts were sought and generally the feedback was very positive, comments made 
are incorporated into timetable below. 
 
A final invoice from Shire Community Services, which will include their £500 admin fee is still 
awaited, expected to be approx. £3,000, this will be covered from the SNC start-up grant. 
 
The Village Hopper service was 1 year old on the 23rd July 2019! We celebrated this with the 
passengers and sent a press release to the Evening Telegraph. 
 

 
 
Vehicle 
We had a puncture in May and the 6 month service completed in July 2019. No other issues. 
An electronic sign board has been purchased which will help in the winter months. 
We are a fitting a tracker that links to the website so that passengers can track where the 
bus is on their smart phone. 
 
Staff 
There has been some further turnover of staff, replacements have been found and all 
appropriate employment checks etc. completed.  Nest pension scheme has been set-up for 
them. We also have a cover driver to call on as needed. Chalfont coaches also helped with a 
cover driver whilst we were short staffed. 



We found that we got very few applicants when we were paying £8.50 per hour, wages 
were therefore increased to £9.00 per hour. 
 
Timetable 
 
The timetable that came into effect on 21st January 2019 has been working well but a few 
further issues have come to light recently; 
-The 9.30am into town is often full by the time it gets to Great Houghton. 
-The 12:30pm return doesn’t allow people long enough in town (2 ¼ hours) and can be over 
full. 
-Tesco shoppers’ bus to Weston Favell has been stopped. 
-Residents of Wollaston can’t use concessionary passes until 2pm. 
-Rarely any pick-ups from top stop in Great Houghton. 
 
Therefore, a revised timetable is currently with NCC for comment / approval before it is 
submitted to Dept of Transport (hopefully effective 1.11.19). 
 
 
Total passenger numbers for the last 6 months are as follows; 
 
These remain consistent and are much the same as when Centrebus were running the 
service. 
 
 
 

 
 
 
Finances 
The increase in wages costs mean we need to increase fares to meet this. A 5% rise in fares 
is therefore needed wef 1.11.19 to coincide with the timetable changes. 
 

Feb-19 980

Mar-19 1094

Apr-19 1024

May-19 909

Jun-19 1017

Jul-19 987



 
 
Increase in fares would generate approx. £200 additional income per month. 
 
 
Bus operators grant scheme has been re-applied for and is expected to be approx. £231 per 
month (claimed 1/4ly in arrears). 
 
Voluntary Donations box has been added and is generating approx. £50 per month. 
 
Sponsorship – some discussion took place but company did not proceed with sponsorship. 
 
Awards for All Grant £10,000 approved and funds received, £3000 cashflow loan repaid to 
Cogenhoe & Whiston PC. 
 
Cashflow 
Cashflow is easier with the Awards for All buffer in the bank. 
 
Private Hire 
The bus & driver was hired out for a trip to Peterborough Cathedral. Sunday private hire is 
additional income source. Please get in touch if you know of any groups that may like to hire 
the vehicle with a driver. 
 

Village Hopper projected income / expenditure 2019/20

(All net of VAT)

Income

Cash fares £1,800.00

Concessionery fares £2,432.00

Bus operators grant £231.65

SNC revenue grant £881.50

Buzz card scheme £68.00

Donations £50.00

£5,463.15

Expenditure

Ticket machine £40.00

Vehicle Lease £686.77

Insurance £121.27

Fuel £950.00

Wages & PAYE £3,600.00

£5,398.04

Surplus £65.11



 
Emergencies / breakdowns 
Need to set-up a scheme to communicate any problems – what’s app group? 
 
 
Summary 
 
Passenger numbers continue as expected, the bus service has been reliable (with only one 
partial cancellation due to staff sickness) and to time. With the Awards for All grant we 
expect to be able to continue to run for 2020/21 without any extra input from the parishes, 
though we will review before the end of the year in time for budgeting for 2020/21.  
 


